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1. [bookmark: _Toc197076507]General provisions

1.1. These "Standard Terms and Conditions for the Provision of the Frequency Containment Reserve Service" (hereinafter referred to as the "Standard Terms") establish the rights and obligations of Elering AS (hereinafter referred to as the "System Operator") and the Balancing Service Provider regarding the submission of balancing bids, the ordering, utilisation, termination of the balancing service, and settlement procedures.
1.2. The Standard Terms form an integral part of the Electricity Balancing Service Agreement (hereinafter referred to as the "Agreement").
1.3. The Standard Terms address the provision of the balancing service in relation to the activation of frequency containment reserves.
1.4. The System Operator uses frequency containment reserves to support the frequency containment process in the synchronous area.
1.5. Offers and any changes thereto submitted by the Balancing Service Provider shall be submitted to the System Operator, taking into account the time zone determined by the System Operator. Unless otherwise specified by the System Operator, bids must be submitted in UTC time for the CE(S)T calendar day. All other deadlines and activities described in the Agreement shall refer to CE(S)T time.
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1.6. If the Balancing Service Provider is not itself a balance provider, it must provide information regarding its balance provider, who ensures an open supply contract on its behalf. The following information must be submitted to the System Operator: the name of the balance provider and the start and end time of the corresponding open supply contract, together with written confirmation from the balance provider.
1.7. If the Balancing Service Provider is not itself a balance provider, it must ensure data exchange with its balance provider for the activation of the balancing service, and notify the System Operator of the contact persons for offer coordination, information exchange and settlement, in accordance with the agreement concluded with the balance provider.
1.8. If the Balancing Service Provider is an independent aggregator, it must ensure that only those resources are included in its balancing offer for which the resource owners have granted authorisation via the data exchange platform.


2. [bookmark: _Toc197076508]Definitions
The terms used in these General Terms and Conditions shall have the meanings defined in legislation or as specified below:
2.1. Aggregator – a legal person that arranges the submission of balancing reserve offers to the System Operator by aggregating consumption or generating capacities.
2.2. Downward regulation – the sale of an additional quantity of electricity by the System Operator due to lower-than-forecast consumption or higher-than-forecast generation in the system, a need for countertrading, or threats to security of the power system’s supply.
2.3. Baltic balancing capacity platform – a joint platform of the Baltic system operators for organising balancing capacity auctions.
2.4. Balance provider – a legal person who has entered into a balance agreement with the System Operator in accordance with the procedure established by the Electricity Market Act and legislation adopted thereunder, in order to ensure their balance portfolio.
2.5. Prequalification – the process for validating the capability of a reserve unit or group to provide the required balancing service. The prequalification process and technical requirements for FCR are described on the System Operator’s website in the document “FCR Service Prequalification Process and Technical Requirements”.
2.6. Independent aggregator – an aggregator whose balancing reserve offering unit is not located within the balance area of its own balance provider and who submits balancing reserve offers based on an agreement with a consumer. An independent aggregator is subject to the same conditions as apply to aggregators.
2.7. Divisibility – the ability of the System Operator to use only part of a balancing capacity offer submitted by the Balancing Service Provider, both in terms of activated power and duration.
2.8. Trading period (MTU –Market Time Unit) – a period of fifteen (15) minutes. The first trading period of the day is from 00:00 to 00:15, and the last trading period is from 23:45 to 00:00 (CE(S)T unless otherwise specified).
2.9. Validity period – the time window within which a balancing energy offer made by the Balancing Service Provider can be activated, and during which all parameters of the product must comply with requirements. The validity period is defined by a start and end time.
2.10. LER (Limited Energy Resource) reserve unit – a reserve unit that, without additional charging management, cannot continuously provide the service at full capacity for at least two hours, despite being prequalified for that capacity.
2.11. FCR – Frequency Containment Reserve

2.12. Ramping period – the time interval, with a defined start and duration, during which the input and/or output active power is increased or decreased.
2.13. Opening time for balancing service – the point in time from which balancing service offers for a standard product may be submitted and/or updated.
2.14. Balancing Service Provider (BSP) – a legal person (producer, consumer, aggregator or independent aggregator) who offers balancing services to the System Operator under a balancing service agreement.
2.15. Closing time for balancing service – the point in time after which no more balancing service offers may be submitted or updated for the respective standard product.
2.16. Balancing capacity – the amount of reserve power held by the Balancing Service Provider in the agreed volume and for the duration of the agreement.
2.17. Reserve-providing group (or reserve group) – a group consisting of an aggregated producer, demand aggregation and/or reserve units connected via more than one connection point, which fulfils the requirements for frequency containment reserves, frequency restoration reserves or replacement reserves.
2.18. Reserve-providing unit (or reserve unit) – either a single generating unit and/or demand facility connected to a common connection point, or an aggregated producer or demand aggregation, which fulfils the requirements for frequency containment reserves, frequency restoration reserves or replacement reserves.
2.19. SCADA (Supervisory Control and Data Acquisition) – a system for monitoring and controlling power system processes using computer systems and communications networks.
2.20. Standard product – a harmonised balancing product for the exchange of balancing services as defined by the transmission system operators. The parameters of standard products are described in the standard product conditions.
2.21. Demand facility – a facility that consumes electricity and is connected at one or more connection points to the transmission or distribution network. The distribution network and/or auxiliary systems of a generating unit are not part of the demand facility.
2.22. Delivery period – the period during which the Balancing Service Provider delivers frequency containment reserve (FCR) service in response to frequency deviations.
2.23. Full activation time – in the case of FCR, the period from the occurrence of the frequency deviation within which the reserve unit providing the service must reach the level of activation required by the technical specifications for FCR.
2.24. Connecting System Operator – a system operator responsible for operations in the area where balancing service providers and balance providers must comply with the Standard Terms and Conditions.
2.25. Upward regulation – the purchase of an additional quantity of electricity by the System Operator due to higher-than-forecast consumption or lower-than-forecast generation in the system, unexpected generating capacity outages, a need for countertrading, or threats to security of the power system’s supply.

3. [bookmark: _Toc197076509]Conclusion of Balancing Service Agreement and Prequalification of Reserve Units

3.1. The System Operator shall enter into a balancing service agreement with the Balancing Service Provider if:
3.1.1. the System Operator is the Connecting System Operator in relation to the Balancing Service Provider;
3.1.2. the product offered by the Balancing Service Provider is located within the control area of the System Operator;
3.1.3. the Balancing Service Provider is a balance provider or has a written agreement with a balance provider who ensures an open supply contract on its behalf.								
3.2. The System Operator shall prequalify a reserve unit if:
3.2.1. the Balancing Service Provider confirms that the offered product meets the conditions of the standard product and that the reserve unit or reserve group providing the service has successfully completed the prequalification process.

3.2.1.1. The prequalified status shall remain valid for 5 years;
3.2.1.2. In the event of technical changes to a prequalified reserve unit or its control system, the Balancing Service Provider shall notify the System Operator prior to making the changes. The System Operator shall assess whether the changes require a new prequalification process;
3.2.1.3. The prequalification process and technical requirements are described on the System Operator’s website in the document “FCR Service Prequalification Process and Technical Requirements”;
3.2.1.4. The Balancing Service Provider shall ensure and demonstrate compliance with all requirements necessary for the provision of the balancing service, including for data exchange, activation, termination of delivery and settlement.
3.3. For a Balancing Service Provider using a Limited Energy Resource (LER) type reserve unit, the prequalified capacity shall be 1.25:1 times the nominal capacity in order to ensure system reliability during the FCR service provision period.

4. [bookmark: _Toc197076510]Procurement of Balancing Capacity

4.1. The Balancing Service Provider shall submit balancing capacity offers to the Connecting System Operator. Offers may be submitted only for previously prequalified assets.
4.1.1. The offered balancing service must comply with all technical conditions of the standard product, and the offer must be submitted in the format and by the means specified by the System Operator;
4.1.2. The procedure for submitting balancing capacity offers, message standards and data exchange requirements are provided in the document “Submission of Balancing Capacity Offers” published on the Elering website: www.elering.ee .
4.2. Balancing capacity offers may be submitted and updated from the opening time until the closing time for FCR balancing capacity offers.
4.3. The last correct offer submitted after the opening time and before the closing time, and meeting all standard product conditions and data exchange requirements, shall be deemed valid.
4.4. By the closing time, the System Operator shall forward all received balancing capacity offers to the common Baltic balancing capacity platform.
4.5. The Baltic balancing capacity platform shall determine the successful offers in accordance with the methodology proposals of the system operators defining the Baltic capacity market rules and shall forward the accepted offers, along with the clearing prices, to the Connecting System Operator.
4.6. The System Operator shall inform the Balancing Service Provider of the status of their submitted offers — indicating which offers were accepted and in what volume.
4.7. Balancing Service Providers whose capacity offers are accepted shall be obliged to ensure the activation of frequency containment reserves (FCR) in accordance with the product requirements for the period of accepted capacity offers.
4.8. The successful Balancing Service Provider may transfer the obligation to offer balancing capacity to another Balancing Service Provider prequalified for the relevant standard product in accordance with Article 34 of the EBGL Regulation.
4.9. If the Balancing Service Provider fails to transfer the obligation as per Section 4.8 or fails to activate the reserve unit in accordance with the standard product conditions upon order from the System Operator, the capacity market obligation shall be deemed partially or fully unfulfilled.
4.9.1. No payment shall be made for the part of the capacity offer for which the obligation was not transferred, and/or activation was not properly executed;

4.9.2. The System Operator shall have the right to claim compensation for the breach described in Section 4.9 and, in the event of repeated or intentional breach, to suspend the prequalified status of the provider’s reserve units;
4.9.2.1. The amount of compensation shall be calculated by multiplying the unfulfilled portion of the capacity market obligation by twice the marginal price of the respective FCR product in the Estonian bidding zone for the relevant trading period, but not less than the day-ahead price of the respective trading period on the power exchange.
5. [bookmark: _Toc197076511]Submitting of Balancing Energy Offers
5.1. No balancing energy offers shall be submitted for the FCR product.
6. [bookmark: _Toc197076512]Ordering, Use and Termination of the Balancing Service
6.1. The balancing service shall be activated by the Balancing Service Provider in accordance with the technical requirements for FCR and the standard product;
6.1.1. The System Operator shall not transmit activation or deactivation signals to the Balancing Service Provider;
6.1.2. The quantity to be activated at any given time shall be determined based on the frequency deviation measured by the service provider and the results of the capacity market.
6.2. If a reserve unit or reserve group provides several balancing services in parallel, the technical requirements of all offered products, in particular regarding the ramping period, must be fulfilled.
6.3. Signals transmitted to the System Operator’s SCADA must distinguish between all balancing services offered.

7. [bookmark: _Toc197076513]Technology-Specific Particularities of the Balancing Service

7.1. If the Balancing Service Provider is an aggregator, including an independent aggregator or a demand facility, the following technology-specific conditions apply to the provision of the balancing service:
7.1.1. The Balancing Service Provider shall additionally submit the following data to the System Operator, in the format and via the channel specified by the System Operator:
7.1.1.1. The aggregate active output power of the control points managed by the Balancing Service Provider at a moment close to real time.
7.1.1.2. The forecast of the amount of output power resulting from the activation of the balancing service by the Balancing Service Provider. This forecast shall be based on the characteristics and rotation of the controlled balancing capacities;
7.1.1.3. The maximum possible quantity of balancing service output power that can be activated by the Balancing Service Provider at a moment close to real time.
7.1.2. The Balancing Service Provider is obligated to ensure that it holds the necessary consents from all its controllable customers for the performance of the agreement.
7.2. If the Balancing Service Provider uses a reserve unit or reserve group based on a Limited Energy Resource (LER), the special requirements set out in the prequalification documentation shall apply to that unit or group. These requirements apply both during prequalification and when providing the balancing service.

8. [bookmark: _Toc197076514]General requirements for Data Exchange

8.1. All data exchange, whether in real time or non-real time, shall take place in the format and by the means defined by the System Operator.

8.2. Non-real-time data exchange with the System Operator’s balance management system shall use XML messages.					
8.2.1. Data exchange with the balance management system shall be carried out via a web interface or the ECP/EDX platform;
8.2.2. The requirements and structure of the messages are available on the System Operator’s website.
8.3. Real-time data exchange shall take place via the System Operator’s SCADA to the extent of the information from the relevant metering points.
9. [bookmark: _Toc197076515]Pricing of Balancing Offers
9.1. For FCR offers that are successful in the Baltic balancing services capacity market, the System Operator shall pay the marginal price, i.e. the price of the highest accepted standard product offer in the relevant bidding zone and trading period. The marginal price shall be determined for the frequency containment reserve product, which includes a symmetric quantity of upward and downward regulation.
9.2. The System Operator shall settle with the Balancing Service Provider using the price calculated in Section 9.1.

10. [bookmark: _Toc197076516]Clarification of Balancing Service Offers

10.1. Capacity-based balancing service offers shall be clarified based on the results of the Baltic FCR balancing capacity market.
10.2. For each clarification period, the System Operator shall calculate the cost (in EUR, rounded to the nearest cent) of the FCR-type balancing capacity provided by the Balancing Service Provider in the volume of successful capacity offers, using the marginal price determined for that period in the Baltic FCR balancing capacity market.
10.3. No balancing service energy-based settlement shall be performed.
10.4. The System Operator shall submit the balancing service offer data for settlement no later than the fifth (5th) calendar day of each month.

11. [bookmark: _Toc197076517]Rights and Obligations of the System Operator

11.1. The System Operator shall be obliged to:
11.1.1. ensure the security of supply and system balance at all times;
11.1.2. organise the clarification of balancing service offers and related information exchange with the Balancing Service Provider;
11.1.3. comply with the principles of a free market, equal treatment of market participants, and transparency when procuring electricity and balancing capacity and using related services for the performance of its duties;
11.1.4. maintain, during the validity of the agreement and after its termination, the confidentiality of any information concerning the Balancing Service Provider that has become known to the System Operator in connection with the conclusion and performance of the agreement, the disclosure of which may harm the interests of the Balancing Service Provider or in respect of which the Balancing Service Provider is reasonably expected to have or may have an interest in keeping confidential;
11.1.5. make all payments stipulated in the agreement by the due date.
11.2. The System Operator shall have the right to:
11.2.1. accept offers;
11.2.2. verify that the product offered by the Balancing Service Provider complies with the standard product conditions;
11.2.3. request clarifications regarding the offers;

11.2.4. revoke the prequalified status of a reserve unit or group if it fails to meet the requirements for service provision as set out in the balancing agreement or the Standard Terms and Conditions;
11.2.5. refuse to prequalify any reserve units of the provider and/or revoke the prequalified status of previously qualified units in the event of data manipulation or intentional submission of false information;
11.2.6. reasonably change the IT solutions used for information exchange under the agreement, require the Balancing Service Provider to ensure readiness for such changes by the deadline set by the System Operator, and notify the Balancing Service Provider of such changes within a reasonable period.
12. [bookmark: _Toc197076518]Rights and Obligations of the Balancing Service Provider
12.1. The Balancing Service Provider shall be obliged to:
12.1.1. ensure that it holds the necessary consents from all its controllable customers for the performance of the Agreement;
12.1.2. respond to the System Operator’s requests regarding the balancing service or related offers within a reasonable period. A period of five (5) working days shall be deemed reasonable. If this deadline is exceeded, the System Operator shall have the right to suspend the prequalified status of the reserve unit(s).
12.2. The Balancing Service Provider shall have the right to:
12.2.1. contest the activation report provided by the System Operator within two (2) working days from its submission;

13. [bookmark: _Toc197076519]Compensation for Damages

13.1. A Party shall compensate the other Party for direct material damage caused by failure to perform or improper performance of the obligations set out in the agreement, in the cases and pursuant to the procedure provided in the agreement.
13.2. A Party shall notify the other Party of the damage within a reasonable time after becoming aware of it, indicating the estimated amount of damage and the grounds for the compensation claim, including documents substantiating the existence and amount of the damage.
13.3. The Party shall review the damage claim submitted by the other Party and shall either compensate the claimed damage within thirty (30) days of receiving the claim and the documents referred to in Section 13.2, or, if the claim is not recognised, shall submit its reasoned objections in writing within the same deadline.

14. [bookmark: _Toc197076520]Amendment and Cancellation of the Agreement

14.1. The Agreement may be amended by written agreement of the Parties or on other grounds provided in the Agreement or in legislation. The System Operator shall have the right to unilaterally amend the Standard Terms and Conditions and the standard product conditions in accordance with the procedure established by law for unilateral amendments to standard terms.
14.2. The System Operator shall notify the Balancing Service Provider of any changes to the Standard Terms and Conditions and the standard product conditions in writing. The updated Standard Terms and Conditions shall be published on the System Operator’s website. Upon request of the Balancing Service Provider, the System Operator shall provide explanations regarding the changes.
14.3. The Standard Terms and Conditions and the standard product conditions of the System Operator valid at any given time shall form an integral part of the Agreement, including all existing and future annexes, parts, amendments and supplements, regardless of whether they have been appended to the Agreement.
14.4. A Party shall have the right to cancel the Agreement if the other Party has materially breached its obligations under the Agreement and has not remedied the breach within a reasonable period granted for that purpose.

 In such a case, the Party cancelling the Agreement must notify the other Party of its intention to cancel the Agreement in writing at least thirty (30) days in advance.
14.5. The Balancing Service Provider shall have the right to cancel the Agreement at any time by giving the System Operator at least thirty (30) days’ prior written notice.
14.6. The Agreement may only be cancelled by a Party with effect from the end of a calendar month.
14.7. Upon termination of the Agreement for any reason, including invalidity, the provisions of the Agreement that by their nature establish the rights and obligations of the Parties after the termination shall continue to apply. The foregoing shall apply in particular to provisions governing the resolution of disputes between the Parties, the interpretation of the provisions of the Agreement, confidentiality, as well as the liability of the Parties and compensation for damages. In addition, all obligations that have arisen by the time of termination must be fulfilled, including any payments that have become due or that fall due after the termination of the Agreement as a result of an event occurring during its validity, in accordance with the Agreement.

15. [bookmark: _Toc197076521]Declarations of Intent

15.1. Unless otherwise stipulated in the Agreement, all notices, consents, approvals, and other declarations of intent related to the performance of the Agreement or disputes arising from it, as well as other information (hereinafter: declaration of intent), shall be deemed officially submitted and in compliance with the Agreement if delivered by letter, e-mail, or other electronic means (e.g. a dedicated IT solution), or by phone using the contact addresses or numbers specified in the Agreement or notified in writing to the other Party.
15.2. A notice shall be deemed delivered if:
15.2.1. it is sent by registered mail via a postal service;
15.2.2. an e-mail or other electronically transmitted message is technically logged as sent;
15.2.3. a phone call has been recorded.
15.3. All declarations of intent shall be deemed valid and binding upon the Parties only if made by persons who are expressly authorised to do so by the respective Party.
15.4. By signing the Agreement, the Parties give their consent to the recording of calls related to balance responsibility and to the use of such recordings, where necessary, as proof of instructions given or actions taken by the Balancing Service Provider.
